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What to look for in an Off-Site Data Storage Provid  er....
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Employees, as opposed to contracted staff, Professional attire without company
insignia, Federal police security certified, Comprehensively trained.
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Offsite Tape Storage & Data Protection Services, for IT Professionals, by IT Professionals

DataBank — Australia’s largest, IT-specific offsite data
storage provider...

* DataBank was “born” out of an IT Systems Integrator, not a courier company. Accordingly DataBank has
a fundamental understanding of the “mission critical” nature of backup tapes as well as DR strategies,
rotation and media retention standards.

The Top 1000 IT sites in Australia wanted and needed a specialist, IT-focussed, offsite provider offering
the highest security and service levels available, first time, every time.

DataBank has customised all aspects of its service and continues to innovate in order to meet
the changing needs of our clients (e.g. DataBank are 100% Sarbanes Oxley compliant).

DataBank has become Australia’s largest specialist provider of offsite media storage services.

DataBank currently stores over 1.2 million media items and rotates more than 4.5 million
media items per annum across mainland Australia and New Zealand.

Solutions for regional sites and a series of “best of breed” partners across remote locations in both
Australia and New Zealand.

Commercial In Confidence
Contact: Databank Technologies on 1800 464 360
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Market Leadership

» Over 1300 clients across Australia and New Zealand

DataBank’s market dominance of the Top 1000

» Over 370 of the Top 1000 Australian companies

o 7 of the top 10 Australian law firms

» 12 of the top 20 Global Merchant Banks with offices in Australia
» 4 of the 10 largest public companies in Australia

» 2 of the “big 4” Accounting Firms

» 6 of the 10 largest Pharmaceutical companies globally

« DataBank clients rate us as the market leaders...just ask them

“Prior to using DataBank, we were always concerned with the location of our supplier and the fact that the facility was
full of paper and other combustible materials. The DataBank facilities and internal policies gave us a strong feeling of
security and of best practice assurance. We have been happy DataBank clients now for over 4 years and in that time
DataBank have become one of our most trusted and reliable vendors” .

IT Manager, Major International Pharmaceutical Comp  any
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People, Process and Technology

* A highly experienced, long term management team

« Skilled, security vetted, highly trained, permanent employees

» Mature business processes to deliver against strict SLA’s

 High levels of automation to reduce errors (eg During Public Holidays)

» DataBank Online — unique, internally developed tape tracking software
* Fully automated tape handling (bar-coding and scanners)
* Online audits (location and transactional)
* Online billing information
* Online delivery dockets (including signatures)

» Track EVERY movement of EVERY tape with full archival history

* 100% SARBANES OXLEY compliant
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Facilities and Infrastructure

» DataBank vaults are purpose-built, reinforced concrete bunkers with internal loading docks

» Strategic locations meet DR distance requirements BUT are close enough for rapid response
« State of the art security systems — seismic alarms, movement detectors, CCTV

* Vault fire protection — VESDA, Gas fire suppression systems (FM200 and Inergen)

» Environmental Controls — constant temperature and humidity control in line with AS3636

» Service Vehicles — company owned, fibreglass re-enforced and fully refrigerated

* Reduced length service runs to minimise time tapes are outside the data centre or the vault
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Next Steps

» Compare your current service levels to what DataBank offers your
organisation

* Allow DataBank to provide a quotation based on your current requirements
» Perhaps have DataBank review your processes in line with “best practices”
» Take a site visit to our facilities — see the difference and meet our people

» Talk to some DataBank customers and hear about their experiences

* Assess the overall DataBank value proposition

Contact DataBank for more information on:

Ph (Operations): 1300 764 954

Ph (Sales): 1800 464 360
www.databank.com.au / sales@databank.com.au
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