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Canberra Forum Meeting
Thursday June 15 2006
Theatrette, 5th Floor ACT Health Building, 1 Moore Street,
Canberra City
Minutes
Item Discussion Action Who/When
1 Les Whittet welcomed the attendee’s to the ACT Health
Welcome and | venue and ran through the general housekeeping of the
venue building.
Information -
Apologies were offered from Megan Young and Cass Morgan
with Les noting that he was being ably assisted by his wife,
Violet, who was attending to the administrative duties.
2 Nil business arising from previous April meeting.
Business
Arising &
Acceptance
of Minutes
3 Theatrette, 5th Floor ACT Health Building, 1 Moore Street,
BCI Canberra City.
Sl\(/lzhetqluled Wednesday August 9 — venue as above.
eetings
g Wednesday October 11 — venue as above.
Wednesday December 6 — venue as above.
4 Les Whittet discussed the benefits of membership of the Attendees are
BCI Business Continuity Institute, including access to business encouraged to
Membership | continuity resources, templates and guidelines and become
attendance at Chapter meetings. members of
the BCI to gain
. . these benefits.
Les noted that all interstate forums are progressing well. He
also advised that reciprocity between the BCl and RMIA is
almost finalised — just awaiting a sign off from RMIA.
5 BC surveys, templates weekly digest (newsletters), articles
Business and checklists on a variety of topics from both Australian and
Continuity | international perspectives are available through the BCI
Resources | website, www.thebci.org.
The BCI Good Practice Guidelines are available through the
BCI website.
Another interesting website for BC resources is
www.continuitycentral.com. (this site is endorsed and
supported by BCI).
6 Bill Davey, Senior Business Specialist Infrastructure Bill Davey
Presentation/ | Protection, Tel;tra deIivergd a presentation on Telstra’s
Papers & approach to Business Continuity Management. Bill also
Updates spoke at some length about Telstra’s Pandemic Planning. A

number of questions were addressed to Bill which, through
his involvement with various national groups, he was able to
answer comprehensively.




Les Whittet briefly discussed the recent Woden shopping
centre evacuation and asked if anyone had been directly —
none had been. He suggested that it highlighted the
difference in preparedness between cities such as London,
where bombs/threats are part of life, and most Australian
cities. London would not accept a whole day closure of a
shopping centre to investigate a suspicious package.

Les then spoke about the just released report into the London
Bombings response and said that a key point noted was the
poor management of people. The focus of the response was
largely on process and infrastructure with people left to their
own devices. Les said that this appears to be a common
problem with organisations having good evacuation plans,
but care of people ceases once they are out of the building;
he suggested that BC Managers carefully examine their
plans regarding this aspect.

Les Whittet

7 Les advised that Megan Young has decided to stand down
General from her role as Secretary of the Forum and that Cass
Business Morgan will assume this role until new elections can be held
later this year. Les praised Megan’s considerable
contribution to the group.
) - TBA
Topics for
next meeting
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