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WELCOME TO THE BCI
NSW FORUM MEETING
Thursday 5 th June 2008

Kindly hosted by
KPMG

Tim Janes. NSW Forum Leader 
tim.janes@thebci.org.au

Lisa Riordan.  NSW Forum Secretary
lisa.riordan@thebci.org.au
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Agenda

· Items of Interest
· New BCI Members
· Next Forum and Future Dates 
Presentations
· Banking & Finance IAAG Update  & 

Pandemic Exercise – Peter Brouggy 
· BCI Training DVD



2

© 2008 Business Continuity Institute 3

Items of Interest

· BCI Awareness Week Feedback
· World Youth Day
· Lessons from the Olympics
· Position Vacant
· It Happens Even To Us
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BCI Awareness Week Feedback

· BCI Awareness Week Review
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World Youth Day

· Not another APEC, but still significant event
· 23rd World Youth Day - the largest youth 

event in the world 
· Possible disruption from World Youth Day in 

Sydney  - Tues 15th to Sun 20th July 2008
· 125,000 international visitors (est) + 100,000 locals
· Thurs 17th July - Pope arrives on Sydney Harbour
· Youth Festival events across city from Tues to Fri
· WYD08 website - www.wyd2008.org
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WYD Locations

· Royal Botanic 
Gardens / The 
Domain 

· Hyde Park
· Darling 

Harbour

· Barangaroo

· Central

· Randwick
Racecourse

· Centennial 
Park

· North Sydney
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WYD Traffic Impacts 

· Sydney will lose 1/3 of the 
city’s ability to carry traffic 
with the extent of road 
closures
(www.rta.nsw.gov.au)

· George St closed 10am -
midnight Tues to Fri

· Will change daily with 
events and security 
arrangements

· Fri 18 July - Stations of the 
Cross - Sydney CBD Road 
Closures
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Lessons from the Olympics

· BCI was asked for information from the UK, 
as London prepares for the 2012 Olympics

· A summary of feedback provided includes
· There was no obvious security presence within the 

CBD during the Games
· Only reported security restrictions in the CBD were in 

areas close to hotels occupied by Games Dignitaries
· Higher than normal staff absences during the Games, 

but largely predicted and planned for
· No significant impact to organisations in the CBD.  

Largest impact around Homebush before & during 
Games



5

© 2008 Business Continuity Institute 9

Lessons from the Olympics

Risk & Continuity Planning 

· Staff absence planned well in advance 
& using temporary staff where possible

· Planned for adverse events at crowded locations (eg Martin 
Place and Darling Harbour) as part of BC review process

· Transport issues were assessed but not considered major risk

· Some businesses deployed extra security staff as a result of 
security reviews

· Retail banking specific planning (question was from RBS Retail arm)

· Additional monitoring of ATMs planned to ensure adequate cash 
levels plus increasing cash stocks

· Increased foreign exchange reserves
· Planned for some staff redeployment to high activity areas
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Lessons from the Olympics

Actual Disruptions
· Crowds experienced in CBD at large 

screens especially at lunch and after CoB
· Companies installed TV screens internally to satisfy internal 

interest, thereby reducing loss of staff during the working day
· Deliveries were disrupted to the CBD by transport restrictions 

during business hours.  Many deliveries were rescheduled 
· One delivery company reported to have been severely disrupted 

due to close proximity to Homebush
· Higher security and occasional loss of mobile coverage close to 

dignitary accommodation

Any other thoughts or comments?
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New Members / Upgrades

Welcome to the following new Members & 
congratulations on these current member 
upgrades

- Bruce Howard Transgrid Affiliate
- Meredith Gollan CBA Specialist
- Simon Duong Deloitte Affiliate
- Nitin Arora PWC Affiliate
- Michael Christ CBA Member
- Christopher Tweedie MC2 Pacific Plc Associate
- Catherine Dolle-Samuel Allianz Associate

NB: Information as per last update provided by BCI UK up to May 28th 2008.

© 2008 Business Continuity Institute 12

Wanted – BCI NSW Forum Secretary

· 12 months from Jan 2009, with succession 
to Forum Leader Role in 2010

Requirements
· BCI Associate, Member 

or Fellow
· Time to help organise 4 

BCI Forums a year
· Ideas & energy for 

developing the BCI in 
NSW

Benefits
· Help promote the BCI & 

business continuity in 
NSW 

· Increase your network 
of BCM contacts

· Raise your profile in the 
BCM community

Speak to Tim or Lisa if interested in more details 
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NSW BCI Forum Meetings 2008

· 2008 meeting dates are on www.thebci.org.au
· Past Forum presentations are available on the 

web site, in the members section
· Next Meeting on Thurs 4th September 2008 
· Run time 4.00pm – 6.00pm, in the city
· Please help with venues - capacity up to 60 

people
· Always looking for suggested speakers or 

topics!
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It Happens Even To Us!
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Practice Makes Perfect

· Launched in April 2008, “Practice Makes Perfect” is the first in a 
planned series of training DVDs from the BCI

· 20 minute training DVD, accompanying booklet & templates 
covering:
· how to prepare for an exercise
· what to consider in terms of equipment and input from colleagues
· different ways and different levels of exercising –from a simple desk check 

to a full simulation rehearsal
· debriefing for maximum benefit
· various scenarios that could be utilised

· tips on facilitation and providing injects

· Submit an on-line booking via http://www.thebci.org/bcidvd.htm
· £395 + VAT for BCI members and partners
· £495 + VAT for non-members
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BCI NSW FORUM 
Thursday 5 th June 2008

Thanks to KPMG for kindly hosting the June 
BCI NSW Forum

See you on Thursday September 4th 2008.  
4pm to 6pm


